Dated – 28.12.08

        Fraudulent E-Ticketing Racket Busted

        Airlines and Rail Tickets bought using stolen credit card data

        Three arrested from Kolkata and one woman associate from Delhi

        Fraud worth more than Rs.  5 Crore unearthed
The Crime Branch of Delhi Police has busted a fake E-Ticketing Racket and has arrested three persons from Kolkata, West Bengal and one woman accomplice from New Delhi. The fraud committed by the gang is worth more than Rs. 5 Crores. The arrests have highlighted certain lacunae in the ticketing system being followed by commercial airlines in India and across the world. 

The gang used to buy Airline and rail Tickets on the internet using credit card details obtained fraudulently. Most of the credit card details were being procured by the gang from their associate in Bangkok. The gang took cash from the customers promising them cheap and discounted tickets. When the airline/bank tried to realize their money from the credit card owners, the actual card owner would protest and then it would be found that the card had been misused.  Credit cards of over 40 Indian and foreign banks have been misused.  The credit cards preferred by the gang were American Express, ABN Amro Russia, Citibank USA, Banko Santiago Chile, ANZ Grindlays Bank, ICICI, HSBC, Zion’s Bank and many others. The Airlines affected are Deccan Air (now Kingfisher Red), Kingfisher Airlines, Spicejet, Indigo Airlines and Indian Airlines. 

The arrested persons are:-

1.       Naeem Ahmed (24) r/o Bara Kashinath Malik Lane, Kolkata – He is the main brain behind the racket. He procured data of Credit cards from a lady known to him as Manjit Kaur @ Karam Pal Sethi from Bangkok. He bought Airline as well as Rail Tickets using these stolen credit card details on the internet and provided these tickets to his associates who further sold these tickets to customers as discounted air fare tickets.   

2.       Shahid Iqbal (25) r/o Dent Mission Road, Kolkata – He runs a Travel Agency by the name of  Chand Travels in Kolkata. He sold the tickets prepared by Naeem Ahmed to his customers.

3.       Feroz Alam (23) r/o Pemental Street, Kolkata - He runs a Travel Agency by the name of Janta Travels in Kolkata. He sold the tickets prepared by Naeem Ahmed to his customers.

4.       Kanika Budhiraja (27) r/o Rana Pratap Bagh, Delhi – She is the daughter of the lady known as  Manjit Kaur in Bangkok. Manjit Kaur’s real name has been found to be Karampal Kaur Sethi (50) and she is a citizen of Bangkok. Naeem would deposit money in an Axis Bank Account for all the stolen credit card details he received from Manjit Kaur via e-mail in Kolkata. This account was opened in the name of Kanika Budhiraja and was operated by her. She withdrew money from this account and sent it through illicit channels to Bangkok to her mother and brother named Sanjit Singh who also lives in Bangkok.

Initially, American Express Bank gave a written complaint regarding credit card misuse to the Crime Branch.  Two complaints on the same issue were also received from Kingfisher Airlines and Spicejet.   A team led by Insp. Jitender and consisting of SI. Anil Malik, ASI Rishi Ram , HC. Sanjay, HC Veerpal, HC Jogender, HC Naresh, Ct Anil Kumar, Ct Jogender  and Ct. Mohd Abrar of Special Investigation Team, Crime Branch Sector 18 Rohini, Delhi was entrusted with the enquiry. 

The team discovered that the culprits were operating from Kolkata, West Bengal. A case, vide FIR No. 42/08 u/s 420 IPC PS. Crime Branch Delhi was registered to investigate further into the matter. 

The team reached Kolkata and after sustained efforts, on 20.12.08, the Crime Branch team finally succeeded in busting the gang. The above named three persons were arrested in Kolkata in a joint operation with the local police. It was found that the gang had been operating for the past one year. All three arrested persons were produced in Kolkata Court on 21.12.08 and taken on two days transit remand. They were again produced before the Delhi Court on 23.12.08 and brought on five days police remand for further investigation. 

On 26.12.08, at their instance, Kanika Budhiraja was arrested from her house in Rana Pratap Bagh. 

In the investigation conducted so far it, has been found that the gang had been using stolen credit card details of more than 40 National and International banks. The stolen credit card detail data runs into thousands. Some of the banks affected are American Express Bank, ABN Amro Russia, Citibank USA, Euro Kartene Systeme Germany, Chase Manhattan USA, Banko Santiago Chile, VSB International Netherland, ANZ Grindlays Singapore, ICICI India, HSBC India, Zion’s Bank Israel , Chase Bank USA etc.

More than 5000 airline tickets as well as train tickets have been bought on the internet using these stolen credit cards details. Other than Indian Railways, the Airlines affected are Air Deccan (now Kingfisher Red), Jet Airways, Indigo, Kingfisher Airlines, Spicejet and Indian Airlines. The fraud exceeds Rs. five crore.

Further investigation in the case is on.
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