DATED: 17.1.2010

A team of officers of Special Cell led by Inspector Govind Sharma and Inspector Subhash Vats under the supervision of ACP Bhism Singh has busted a notorious and desperate gang of robbers/bikers by arresting Harun @ Pasha r/o Khajoori Delhi, aged 30 years involved in 6 cases of robbery/attempt to murder/snatching, and Mohd Israel aged 37 years, two motorcycles rs 15,000/- cash one country made pistol one buttondar knife were recovered from them. A case under appropriate section of law has been registered against them in PS Special Cell. The gang leader Mohd Israel has been involved in more than 16 cases of robbery,murder,attemptp tp murder and snatching etc.
On 16/1/2010 on receipt of secret information that some of the gang members would assemble near Kalindi Kunj gate and they are in possession of arms and ammunition. Further information was received that this gang recently has committed robbery in Pahar Ganj and Shalimar Garden Sahibabad Ghaziabad apart from other crime committed by them. Accordingly a trap was laid at Kalindi Kunj and at about 7.20 PM two persons, later on identified as Harun Pasha and Mohd Israel, were apprehended. One Country made pistol and a buttondar knife were recovered from there possession.  
The accused persons were put to sustained interrogation which revealed that on 9/1/10 accused Mohd Israel along with his other associates Harun Pasha,Vinod Pepsi,  Jai Singh and  Akram,  robbed one hardware ware shop owner of Rs 100,000/- at gun point. On 11/1/10 accused Harun Pasha along with his associate Ankit r/o Ghaziabad robbed one mobile phone shop in Shalimar Garden at gun point. They robbed money and mobile phones. Accused Mohd Israel is an absent BC of PS Sangam Vihar Delhi as well.
The motorcycle Hero Honda Splendour recovered from them has been stolen from the area of PS Pandav Nagar Delhi. The other motorcycle pulsor is being verified. Investigation is continued to find out the other involvements 
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Five persons of a gang of cheats including two bank employees, who duped several bank customers of several lacs of rupees by using a novel modus operandi, arrested. Forged documents, cars and motor cycles purchased out of cheated amount, Scanner, Printer, Computer, Cell phones etc., recovered. 

  

INTRODUCTION: 

  

            With the arrest of five persons namely i) Amit Chauhan, aged 29 years resident of Krishna Nagar; ii) Sunil Grover, aged 21 years resident of Vasant Nagar, Kishanganj, Delhi iii)Raman Preet Singh, aged 26 years resident of Vivek Vihar, Delhi; iv) Ashish Tiwari, aged 24 years resident of Burari, Delhi; and v) Deepak Malik, aged 33 years resident of Vasundhara, UP, the South District police has been able to neutralise a gang of cheats who withdrew several lacs from the various Accounts of ICICI bank customers’ from different branches of the bank all over the city, by using phone banking facility, fake identity, fake signature etc.  With their arrest One swift car, one Karisma motor cycle purchased out of cheated money, 9 cell phones used during the commission of crime, duplicate I.Cards, Voter Cards, Driving licences, printing material etc., Scanner, Printer and Computer set etc. recovered. 

  

INCIDENT: 

  

            On January 14, 2010, ICICI Bank, made a complaint to Police Station Lodhi Colony that somebody had fraudulently withdrawn amount Rs. 2.95 lacs from the account of its customer namely Siddarth Bhardwaj.  Ms. Mansi Kapoor, Branch Manager,ICICI Bank NBCC(Lodhi Road) further reported that one of their customers namely Mr. Siddharth Bhardwaj, having account number 629401540695 with the bank informed that his above said account was unauthorizedly debited to the tune of Rs. 2.95 lacs.  When the Bank enquired the issue then it was revealed that the said amount was withdrawn from the account under reference through the self cheque bearing number 984062 on Dec. 15, 2009.  The bank further clarified that holder of the said cheque had shown the driving license in the name of Siddharth Bhardwaj at the time of withdrawing of amount under reference and photo on the driving license was also matching with the person who had visited the branch for withdrawing the amount.  The bank further reported that the said person also confirmed the personal detail associated with the account.  When Mr. Siddharth Bhardwaj informed the Bank that he had never received the cheque leaf through which amount was withdrawn from his account, the bank carried out enquiry and found that cheque book request was placed through the phone banking facility of the bank on 10.12.09 and cheque book containing 15 cheque leaf was handed over to the person named Mr. Siddharth Bhardwaj at ICICI bank branch, Ballabhgarh on 15.12.09. The bank further explained that customer can place cheque book request through the phone banking facility, they only need to authenticate themselves by confirming their personal details associated with the account.  That in view of above facts it appeared that unknown person had impersonated himself as Mr. Siddharth Bhardwaj and fraudulently managed to get the cheque book in the name of the customer, Mr. Bhardwaj and further encashed  an amount of Rs. 2,95,000/-. 
  

On the basis of this complaint, a case of cheating and forgery was registered at Police Station Lodhi Colony vide FIR No. 8 dated 15.01.2010 and investigation was taken up. 

  

  

TEAM, INVESTIGATION AND ARREST: 

  

            In order to solve this case and to unearth the gang behind this incident a team of police station Lodhi Colony consisting of S.I. Pawan Tomar, HCs Dinesh Tyagi, Anil Bhati, Consts. Rajbir, Jai Bhagwan, Ombir, Subhash, Mahipal under the close supervision of Inspr. Rajender Singh, SHO, P.S. Lodhi Colony and Sh. Mehar Singh, ACP/Defence Colony were formed.  During the course of investigation the team collected all the details of documents furnished in the bank by the cheats, fake photo identity card they provided at the time of getting Cheque books issued etc.  The team also visited premises of ICICI bank and analysed CCTV footage of the time when the suspected persons had visited the bank in order to withdraw cash.  They also carried out extensive study of cell phones used on the phone banking facility and other connected phones.  During further course of investigation and further enquiry from the ICICI bank staff, it was revealed that more such cases had also taken place in other branches of ICICI bank in the city using the same modus operandi which had been used at the ICICI bank branch of NBCC, Lodhi Road.  It was also revealed that more than 20 lacs rupees had so far been fraudulently withdrawn by the gang of cheats from 5 branches of ICICI Bank in Delhi and NOIDA.  The efforts put in by the team and systematic investigation done, i)Amit Chauhan, the prime culprit was arrested by the team from Krishna Nagar area.  On the basis of further investigation the other persons involved in the series of crime namely ii)Sunil Grover, the close aide of Amit chauhan, iii)Raman Preet Singh, the printer and two bank employees namely iv)Ashish Tiwari, the field officer with the designation of Business Banking Executive and v)Deepak Malik, the Branch Sales Manager, who had the access to the Pinnacle software and authorised to access the secret details of bank customers, posted in Preet Vihar Branch of ICICI Bank, were also arrested on 16. 01.2010 in the afternoon. 

  

INTERROGATION & MODUS OPERANDI: 

  

            On sustained interrogation the arrested accused persons namely Amit Chauhan and Sunil Grover have disclosed that they would contact both the bank officials’ namely Ashish tiwari  and Deepak Malik, through one of their contacts Raj Kumar having office in Krishna Nagar and would manage to procure all the relevant details of targeted customers.  On the basis of information they collected from both the bank officials, they would go to Ramanprit Singh, the Printer who would prepare duplicate Identification document i.e. Licence, Pan Card, Voter I card etc. incorporating details of targeted customers provided to him. Further, Ashish Tiwari would take the photograph of signature of customer from the bank computer record and would further supply it to Amit Chauhan. Using these duplicate documents and other information they procured from the bank officials having access to the personal information of Customers, both Amit and Sunil would procure cheque books using forged documents and impersonating themselves as genuine customers.  Amit Chauhan, an expert in making duplicate signature would further make duplicate signature on the cheque leaf and would go to any branch of ICICI bank and withdraw most of the amount lying in the targeted bank customer account. 

  

            20 Fake Customer Grievance Forms of ICICI bank are also recovered from them.  These forms have not been provided by the bank but these cheats themselves devised the format of form and after printing used them to get the feed back from customers.  They would go to the bank customer to get the feed back of bank service and thereby managed to get the personal details of customers filled in the form.  Later they use the same detail to cheat the customer. 

  

            Using this modus operandi they had so far withdrawn around Rs. 20 lacs from the account of five customers having their accounts in NBCC branch, Lodhi Road, University branch(Shakti Nagar), Darya Ganj branch, Saket branch, Noida branch etc. The details of all these customers are being collected from the concerned branches of ICICI bank in Delhi and NOIDA.  

  

PROFILE:   

  

1. Deepak Malik, a graduate from Nagpur University had earlier worked in ABN AMRO bank for two years and joined Preet Vihar branch of ICICI bank in July 2007.  He is working as “Branch Sales Manager” and having salary around Rs. 35000/- p.m.  The bank has authorised him to access the Personal data of bank customer by using Finacle software. He works in the Bank only and liaises with the other criminals of gang through his field officer Ashish Tiwari.
  

2. Ashish Tiwari, B.Com pass graduate who did his MBA from UP Tech. Education from Radha Govind Engg. College, Meerut joined Preet vihar branch of ICICI bank three months ago and worked as “Business Banking Executive” drawing salary Rs. 17,000/-. He is working in field for the bank and through his associate Raj Kumar came in touch with both Amit and Sunil. His father is officer in Railway department.
  

3. Raman Preet Singh, son of a retd. Bank official presently owns a shop with the title “Satkar Grafic” in Geeta Colony area, is basically a Printer and Photographer.  He came into contact of both Sunil and Amit and got them prepared all the duplicate licences, Voter I Card, Pan Card etc. used in all these crime and charged handsome amount for the same.  Computer, Scanner, Printer and other printing material along with fake identification documents have been seized from his shop. In order to put logo on the duplicate Voter I Card to appear it genuine he used to remove original logo from the original Voter I Card came to his shop for photo copy. 
  

4. Sunil Grover, a struggling Model has earlier been arrested in similar type of bank related cheating case in Shalimar Bagh police station two years ago and remained in jail for two months.  He has sent his photographs to many famous studios and big production houses for modelling assignment and role in teleplay.  He has also worked for some time in Patel Nagar Branch of ICICI bank in loan department.
  

5. Amit Chauhan, the kingpin of the gang, 10th passed person, puts up in Krishna Nagar area and had been instrumental in planning and main operations.  He put his photographs on all Identification documents used in all the crime he committed and he is the main person who used to put fake signature on the cheque leaf meant for fraudulent transaction and physically goes to the bank to withdraw cash.  He has consumed all the cheated money on his paramour in Red Light Area.
  

RECOVERY: 

  

1.      Swift Car recently purchased from the cheated money by Sunil Grover; 

2.      Karishma motor cycle purchased from the cheated money by Amit Chauhan; 

3.      Computer; 

4.      Printer and Scanner; 

5.      13 Forged Driving licences; 

6.      20 Forged Customer Grievances Form; 

7.      3 Forged Election Voter cards; 

8.      Printing papers and other materials; 

9.      9 Cell phones used during the process of cheating; 

  

Investigation is in progress.  Efforts will be done to recover cheated property. 

                                                                                    Sd/- 

                                                                        ( H.G.S.Dhaliwal) 

                                                                        Dy. Commissioner of Police 

                                                                        South District: New Delhi.

